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WHERE THE RUBBER MEETS THE 
ROAD: PD AS IT IS PRACTICED 

ABROAD
WILLIAM KIEHL, ED. D.  

PRESIDENT & CEO PD WORLDWIDE

!"#$%&'( )*+,%-.( /'0( +#"/0$'%'&( 0%/,"&*$( +$12$$'(
34$#%-/'(-%1%5$'.(/'0(%'.1%1*1%"'.(/'0(16$%#(-"*'1$#)/#1.(
/+#"/0789

(((((:!(2$(-/'!"#$%%!&'!"!(%)'*+*&'!&,!-./0*1!(*-0&2"134!
+5&6%! &,! .6! 75&! 7&$8%(! *'! +5%! )%0(! 7*+5! +5%! 9:;:!
:'!"#4/1%"'(3&$'-;( 16#"*&6( 9<<<( /'0( 16$(=$)/#14$'1(
&,!;+"+%!+5%$%",+%$!7&.0(!5"<%!"!5"$(!+*2%!+&!%=-0"*'!&.$!
-6".$'()#"!$..%"'(%'(/';(&#$/1(0$1/%,7
( ( ( ( ( :'0$$0( %1( %.( 2%16( ."4$( $4+/##/..4$'1( 16/1( 4".1(
)#/-1%1%"'$#.( "!( )*+,%-( 0%),"4/-;( 2%,,( /04%1( 16/1( 16$;(
1"''&+!-$%1*6%03!%=-0"*'!5&7!+5%3!(&!+5%*$!7&$8!+&! +5%!
,/;4/'7((3.(:(2#"1$(#$-$'1,;>
( ( ( ( ( ?*+,%-( 0%),"4/-;()#"!$..%"'/,.( /#$( 1#/%'$0( 1"( .1/;(
"*1("!(16$(,%4$,%&61(16$4.$,@$.(%'("#0$#(1"(*1%,%5$(+$11$#(
16$( 1"",.( "!( )*+,%-( 0%),"4/-;( 1"( %'!"#4( /'0( )$#.*/0$(
16$%#( /*0%$'-$.7(A6$;( B'"2( 16/1( %1( %.( 16$(4$../&$>( '"1(
+5%!2%66%'#%$4!+5"+!*6!+5%!8%3:!>'(!+&!+5%!%=+%'+!+5"+!+5%!
4$..$'&$#(%.(."4$"'$("16$#(16/'(/'(34$#%-/'(0%),"4/1(
&$!&,)1*"04!*+!*6!6&!2.15!+5%!/%++%$!+&!-$&<*(%!1$%(*/*0*+3:!
A6*.( 16$#$( %.(/'(C%'.1%1*1%"'/,%5$0( #$,*-1/'-$8( 1"( .)$/B(
/+"*1(26/1("'$(0"$.7(3.(16$(D%5/#0("!(E5(6/.1%,;(.6"*1$0(
1"(="#"16;(/'0(6$#(!#%$'0.>(C?/;('"(/11$'1%"'(1"(16/1(4/'(
+$6%'0(16$(-*#1/%'F8(
( ( ( ( ( GHI@$'(4"#$(.">( 16$()*+,%-(0%),"4/1>( ,%B$(."(4/';(
&+5%$!-$&,%66*&'"064!6*2-03!(&%6!'&+!8'&7!5&7!+&!%=-0"*'!
6%.( "#( 6$#( 2"#B( 1"( 16$( ,/;4/'7(3.( J%.+$16( K7( L-6"##(
2#"1$M( CH@$'( 16$( +$.1( )#/-1%1%"'$#.( "!1$'( -/'N1( &%@$(
*./+,$( 0$.-#%)1%"'.( "!( 26/1( 16$;( 0"7( O/';( .*--$..!*,(
?&$#"'*@"+*&'"0! "'(! 6&1*%+"0A! *'+%$<%'+*&'6! $%B%1+! +5%!
6%1$%+!+5%!,&=!1&')(%(!+&!;"*'+!C=.-%$3D6!E*++0%!F$*'1%G!
D6/1(%.($..$'1%/,(%.(%'@%.%+,$(1"(16$($;$7(A6$()#/-1%1%"'$#.(
B'"2(4"#$(16/'(16$;(-/'(./;78P

!!!!!H'!+5*6!%66"34!+5$&.#5!"!,%7!%="2-0%6!&,!5&7!H!"++%2-+%(!
1"()*#.*$(16".$(,"'&Q1$#4(%'1$#$.1.("!(16$(R'%1$0(L1/1$.(
1!!!!!I5*6!*6!+5%!9;H>!(%)'*+*&':!!;%%G!JK5"+!*6!F./0*1!L*-0&2"13MN!
611)MSS2227)*+,%-0%),"4/-;7"#&S976147
2     Lisbeth Schorr, Common Purpose (New York: Anchor, 1998), 
28. Excerpt taken from the author’s “The Case for Localized Public 
Diplomacy” in The Routledge Handbook of Public Diplomacy, ed. 
Nancy Snow and Philip M. Taylor (University of Leeds, 2008).
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.(/(,"'&(1%4$()#/-1%1%"'$#("!()*+,%-(0%),"4/-;(
T?=U>( :( 6/@$( 2/1-6$0>( ."4$1%4$.( %'( /2$>(
."4$1%4$.( %'( 6"##"#>( ."4$1%4$.( %'( .6$$#(
%'-"4)#$6$'.%"'>(/.(16$(0%.-%),%'$("!()*+,%-(

0%),"4/-;(#/)%0,;(6/.(+$-"4$(/(#$-"&'%5$0(/'0(,$&%1%4/1$(
)/#1( "!( 16$( /-/0$4%-( 2"#,07( ( ( K$!"#$( ;"*( -"'.%&'( 4$(
1"( 16$( #/'B( "!( 0%'"./*#.>( -*#4*0&$"'.( /'0( -#/'B.( 16/1(
."4$1%4$( 0$-,/#$( 16/1( )*+,%-( 0%),"4/-;( %.( .*-6( /'( /#1(
!"#4(16/1(%1(-/''"1(+$(C.1*0%$08>(,$1(4$(0%./+*.$(;"*("!(
/';(.*-6('"1%"'7( ( :'0$$0>( 16$#$( %.("!(-"*#.$(/'($,$4$'1(
"!( C/#18( 1"( )*+,%-( 0%),"4/-;( +*1( %'( ,/#&$(4$/.*#$( %1( %.(
/(.-%$'-$>(/'0('"1(#"-B$1(.-%$'-$($%16$#>( :(/..*#$(;"*V
/'0( 16*.(W*%1$( -/)/+,$("!( +$%'&( .1*0%$0>( #$),%-/1$0( /'0(
4$/.*#$0(!"#($!!$-1%@$'$..(+;("#0%'/#;(4"#1/,.7
(((((D6$'(:(+$&/'(26/1(+$-/4$(/(-/#$$#V26"(B'$2XV
%'(C)*+,%-(0%),"4/-;8>(16$#$(2/.('"(/-/0$4%-(0%.-%),%'$(
-/,,$0( )*+,%-( 0%),"4/-;7( ( O"#$"@$#>( )*+,%-( 0%),"4/-;(
7"6! -$%++3! 2.15! +5%! %=10.6*<%! +%$$*+&$3! &,! '"+*&'"0!
&"@$#'4$'1.>( '"1( 16$( /-/0$4;>(YZE.("#( C-%1%5$'.78( :'(
16".$(0/;.("!(16$(9<[\.>(]\.(/'0(^\.>()*+,%-(0%),"4/-;(
2/.(6"2(-,$@$#(/'0(-/)/+,$('/1%"'(.1/1$.>(/'0($.)$-%/,,;(
16$(R'%1$0(L1/1$.(16#"*&6(16$(R7L7(:'!"#4/1%"'(3&$'-;>(
*',&$2%(4!-%$6."(%(!"'(!*'B.%'1%(!+5%!-./0*16!&,!,$*%'(6!
"'(!%'%2*%6!"0*8%!7*+5!+5%!6&0%!&/O%1+!&,!/%'%)+*'#!+5%*$!
,"'&Q1$#4('/1%"'/,(%'1$#$.1.7(
( ( ( ( ( A"0/;>( )*+,%-( 0%),"4/-;( %.( "!1$'( -"'.%0$#$0( 16$(
'/1*#/,( #%&61( "!( YZE.>( 16$( 4%,%1/#;>( 0$@$,")4$'1(
.)$-%/,%.1.>( /-/0$4%-.>( !"*'0/1%"'.>( -%1%5$'( &#"*).( /'0(
%'0%@%0*/,( -%1%5$'.7( ( A$#4.( .*-6( /.( '/1%"'Q+#/'0%'&>(
#0&/"0! %'#"#%2%'+4! 6+$"+%#*1! 1&22.'*1"+*&'4! *'B.%'1%!
")$#/1%"'.>()*+,%-(/!!/%#.>(%'!"#4/1%"'(")$#/1%"'.>(?.;").>(
/'0( %1.( -*##$'1(0$.%&'/1%"'(O:LE(T4%,%1/#;( %'!"#4/1%"'(
.*))"#1( ")$#/1%"'.U>( /#$( /,,( *.$0( %'1$#-6/'&$/+,;( 2%16(
)*+,%-(0%),"4/-;7((:!($@$#;16%'&(%.()*+,%-(0%),"4/-;>(16$'(
)$#6/).( '"16%'&( %.( )*+,%-( 0%),"4/-;7( (D%16"*1( &$11%'&(
4%#$0(%'(.$4/'1%-.>(:(2%,,(#$!$#(1"()*+,%-(0%),"4/-;(%'(16$(
-,/..%-(.$'.$>(%7$7(C?*+,%-(0%),"4/-;(.$$B.(1"()#"4"1$(16$(
'/1%"'/,( %'1$#$.1(/'0(16$('/1%"'/,(.$-*#%1;("!( 16$(R'%1$0(
;+"+%6!+5$&.#5!.'(%$6+"'(*'#4!*',&$2*'#4!"'(!*'B.%'1*'#!
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16#"*&6()*+,%-(0%),"4/-;("@$#(16$(-"*#.$("!(4"#$(16/'(
16#$$(0$-/0$.>()$#6/).(."4$(/00%1%"'/,(,%&61(4/;(+$(.6$0(
"'(16$(4;.1$#%$.("!(16$(/#1(/'0(.-%$'-$("!(?=7
(((((:1(6/.(+$-"4$(!/.6%"'/+,$(1"(.1/1$(16/1($@$#;(0%),"4/1(
4*.1(+$(/()*+,%-(0%),"4/1(+$-/*.$()*+,%-(0%),"4/-;(%.(
#$/,,;(16$(0%),"4/-;("!(16$(P9.1(-$'1*#;7((A6/1(%.(_*.1("'$(
"!(16$(4/';(4;16.(-"'-$#'%'&(?=(/'0(2$(4%&61(/.(2$,,(
%=-0&(%!*+!$*#5+!'&7:!!P%64!%<%$3!(*-0&2"+!1"'!5"<%!"!-"$+!
1"( ),/;( %'( /( )*+,%-( 0%),"4/-;( .1#/1$&;( /'0(4".1( %!( '"1(
/,,(0%),"4/1.(-/'()$#!"#4("'$("#(4"#$("!(16$(!*'-1%"'.(
*.*/,,;(/.-#%+$0(1"()*+,%-(0%),"4/-;(26$16$#(%1(%.(1/,B%'&(
1"( 16$( ,"-/,( )#$..>( &%@%'&( /( .)$$-6( 1"( 16$( ,"-/,( `"1/#;(
-,*+("#()/#1%-%)/1%'&(%'(16$(.$,$-1%"'("!(;"*'&()"1$'1%/,(
0%"(%$6!,&$!,.$+5%$!%=-&6.$%!+&!+5%!-%&-0%!"'(!*'6+*+.+*&'6!
"!(16$(0%),"4/1N.(-"*'1#;7((K*1(16/1(%.('"1(1"(./;(16/1($@$#;(
0%),"4/1(%.(/()*+,%-(0%),"4/17((
! ! ! ! !I5%!6+$"+%#3!&,!-./0*1!(*-0&2"13!*6!"!1&2-0%=!"'(!
(%0*1"+%! ",,"*$! "'(! 7*+5&.+! +$"*'*'#! "'(! %=-%$*%'1%! *'!
)*+,%-(0%),"4/-;(%1(%.(,%B$,;(1"(!/%,7((:1(6/.(+$$'(./%0(16/1(
#&&(! FL! &,)1%$6! "$%! /&$'4! '&+! 2"(%:! ! I5%$%! *6! 6&2%!
1#*16(1"(16/1(.1/1$4$'1(+$-/*.$(16$(?=()$#."'/,%1;(%.("'$(
16/1( %.(")$'>( $'&/&%'&(/'0()$#6/).( $@$'(-6/#4%'&(/'0(
16/1()$#."'/,%1;(*'!"#1*'/1$,;( %.( %'(.6"#1(.*)),;(/4"'&(
16$(4"#$(1#/0%1%"'/,(0%),"4/1.("!(4".1(!"#$%&'(.$#@%-$.7((
F%$6&'"0*+3!"0&'%!7*00!&'03!+"8%!+5%!"6-*$*'#!FL!&,)1%$!
."(!/#>(6"2$@$#7((A#/%'%'&(%'(16$()#"@$'(1$-6'%W*$.(/'0(
")$#/1%"'.( "!( )*+,%-( 0%),"4/-;( %.( '$-$../#;( /'0( /.(
+5%! FL! &,)1%$! $*6%6! +5$&.#5! +5%! $"'864! 5*6! &$! 5%$! &7'!
%=-%$*%'1%6!65"-%!"'(!1&0&$!+5&6%!/"6*1!%0%2%'+6!&,!FL!
+$"(%1$",+!.'+*0!+5%!%=-%$*%'1%(!&,)1%$!*6!"/0%!+&!0&&8!"+!"!
6*+."+*&'!"'(!6%%!"!10%"$!-"+5!+&!%=-0&*+!*+!*'!"!FL!6%'6%:!!
L"( 16$( )*+,%-( 0%),"4/1( +$&%'.( 2%16( 16$( #%&61( )$#."'/,(
+$"*+64!"1Q.*$%6!+$"*'*'#!"'(!%=-%$*%'1%!6.,)1*%'+!+&!-0"'!
/'0(-"'0*-1(/(?=(.1#/1$&;(*.%'&(16$(1/,$'1.("!(1#/0%1%"'/,(
0%),"4/1.(/'0()*+,%-(0%),"4/1.(/,%B$(1"2/#0(/(-"44"'(
&"/,7
!!!!!K*+5&.+!"'3!,"06%!2&(%6+3!H!7*00!1&')$2!+5"+!H!%'+%$%(!
16$(R'%1$0(L1/1$.(a"#$%&'(L$#@%-$(2%16(RL:3(/,#$/0;(%'(
)"..$..%"'("!( /( C?=()$#."'/,%1;78( ( ( :(2/.( %'1$#$.1$0( %'(
)$"),$>(16$%#(-*,1*#$>(16$%#(."-%$1;(/'0(26;(16$;(16"*&61(
/'0( /-1$0( /.( 16$;( 0%07( ( :( /-1%@$,;( 1#%$0( 1"( *'0$#.1/'0(
16$%#( 16%'B%'&( /'0( ")%'%"'.( "'( %..*$.( "!( %4)"#1/'-$( 1"(
4;(-"*'1#;7((D6$'$@$#(16$;(/'0(2$(6/0(/(-"44"'/,%1;(
"!( %'1$#$.1( 16/1( )#"@%0$0( /'( /@$'*$( !"#( /-1%@$( )*+,%-(
0%),"4/-;7((:'(16".$(/#$/.("!(0%./&#$$4$'1>(/1(,$/.1(:(!$,1(
%1(2/.(%4)"#1/'1(16/1(:(*'0$#.1""0(16$%#(4"1%@/1%"'.(!"#(
16$%#(")%'%"'(/'0(16$;(%'( 1*#'(*'0$#.1""0(4;(-"*'1#;N.(
)".%1%"'( -,$/#,;( /'0( 16$(4"1%@/1%"'.(2$(6/0( !"#( 1/B%'&(
"*#( )".%1%"'7( ( ?$#6/).>( %'( 1%4$>( :( +$,%$@$0>( 16$;(2"*,0(
C.$$(%1("*#(2/;8("#(-6/'&%'&(-%#-*4.1/'-$.(4%&61(+#%'&(
"*#(@%$2.(-,".$#(1"&$16$#7(((
( ( ( ( (O;(RL:3(1#/%'%'&(%'()*+,%-(0%),"4/-;>(,%B$(16/1("!(

&+5%$! '%7! JR&$%*#'! ;%$<*1%! H',&$2"+*&'! S,)1%$6N! "6!
2$( 2$#$( 16$'( B'"2'>( 1""B( ),/-$( +"16( %'( D/.6%'&1"'(
"'(!"/$&"(!"+!23!)$6+!R&$%*#'!;%$<*1%!-&6+!*'!T%0#$"(%:!!
:'( D/.6%'&1"'>( 2$( '$2,;( 4%'1$0( aL:E.>( 4/%',;( 2%16(
+/-B&#"*'0.( %'( /-/0$4%/>(4$0%/( "#( &"@$#'4$'1>( 2$#$(
1/*&61(.*-6($,$4$'1/#;(1/.B.(/.(6"2(1"(16#$/0(/(9[(447(
)#"_$-1"#>( 6"2( 1"( 1/B$( 6%&6( W*/,%1;( )6"1"&#/)6.( /'0(
-#$/1$( /(4*,1%Q4$0%/( 0%.),/;>( 6"2( 1"( C,%&618( /( .)$/B$#(
"'(!)#.$%!&.+!5&7!+&!#%+!+5%!/%6+!&.+!&,!"!6&.'(!636+%2U
/,,(16%'&.(16/1(_*.1(0"'N1(-"4$(*)(%'(-,/..$.("'()",%1%-/,(
16$"#;>( )#%'1( _"*#'/,%.4( "#( 4".1( &"@$#'4$'1( .$#@%-$7(((
K*1( !",,"2%'&( ,/'&*/&$( 1#/%'%'&( /'0( /#$/( .1*0%$.( !"#(
4".1("!(*.>("*#(#$/,(1#/%'%'&(2/.(1"(+$(-"'0*-1$0(/1("*#(
)$6+!-&6+!&,!"66*#'2%'+!"6!"!F./0*1!>,,"*$6!I$"*'%%!VF>IW!
!"#(/(;$/#("#(,"'&$#7
(((((:'(4;(-/.$(%1(2/.(%'(K$,&#/0$>(-/)%1/,("!(16$(a$0$#/1$0(
L"-%/,%.1(̀ $)*+,%-("!(b*&".,/@%/>(/'0(4;(?3A(/..%&'4$'1(
,/.1$0(/,4".1(12"(;$/#.(+$!"#$(/'(")$'%'&("--*##$0(/1(16$(
R'%1$0(L1/1$.(:'!"#4/1%"'(L$#@%-$(TRL:LU(%'(b*&".,/@%/7((
:'(16%.(,$'&16;(1#/%'%'&(/..%&'4$'1(:(6/0(16$("))"#1*'%1;(
+&! 7&$8! "6! "'!>66*6+"'+! H',&$2"+*&'! S,)1%$! V>HSW! *'!
)#$..(/!!/%#.>(0$/,%'&(2%16(16$(L$#+%/'()#%'1(/'0($,$-1#"'%-(
2%(*"X!"6!"'!>66*6+"'+!Y.0+.$"0!>,,"*$6!S,)1%$!V>Y>SW!
H!-.+! +&#%+5%$!"'!%=5*/*+!&,! +5%!"$+!&,!F.65!F*'!;+.(*&6!
TO%,1"'( Z,/.$#( /'0( L$;4"*#( c62/.1( /4"'&( "16$#.U>(
2"#B$0(2%16(CA6$(Z%/'1.("!(d/558>(=%55;(Z%,,$.)%$>(H,,/(
a%15&$#/,0("16$#()$#!"#4%'&(/#1%.1.(*'0$#("*#(.)"'."#.6%)(
%'(K$,&#/0$(/'0(/#"*'0(16$(-"*'1#;>(/'0(/,."(2"#B$0("'(
"!6%$*%6!&,!"1"(%2*1!%=15"'#%!-$&#$"26X!/"18!*'!"'!>HS!
#",$>( 16%.( 1%4$( %'()*+,%-/1%"'.>( :(2"#B$0(/.(/'(/..%.1/'1(
1"( 16$( $0%1"#( "!(?#$&,$0>( 16$(RL:L(b*&".,/@%/(4"'16,;(
4/&/5%'$(2%16(/(-%#-*,/1%"'("!(4"#$(16/'(e\>\\\f(/'0(:(
)'*65%(!&.+!23!+$"*'*'#!"6!+5%!>1+*'#!C=%1.+*<%!S,)1%$4!
0%"$'*'#! 5&7! +&! 2"'"#%! +5%! )'"'1%6! "'(! -%$6&''%0!
"!( "'$( "!( 16$( RL:3N.( ,/#&$#( "@$#.$/.( ")$#/1%"'.( TP9(
34$#%-/'.>( 4"#$( 16/'( 9e\(b*&".,/@( $4),";$$.( /'0( /(
-$&#$"2!/.(#%+!*'!%=1%66!&,!+5$%%!2*00*&'!(&00"$6W:!!
!!!!!H!5"(!+5%!#&&(!,&$+.'%!+&!/%!"+!"!0"$#%!"'(!1&2-0%=!
)".1(2%16(/(@$#;(1/,$'1$0(/##/;("!(34$#%-/'(/'0(b*&".,/@(
.1/!!( 1"(2"#B(!"#(/'0(2%16>( 1"(1#;("*1('$2(%0$/.>(/'0(1"(
-/1-6(4;(4%.1/B$.(+$!"#$(/';(#$/,(0/4/&$(2/.(0"'$7((:(
0%0('"1(6/@$("'$(4$'1"#V:(6/0(/(0"5$'(4$'1"#.7(34"'&(
16$(4/';(16%'&.(16/1(2$'1(2#"'&(!",,"2%'&(16$(/+."#)1%"'(
"!()*+,%-(0%),"4/-;(%'1"(16$(=$)/#14$'1("!(L1/1$(2/.(16$(
%0*2*'"+*&'!&,!+5%6%!+$"*'*'#!3%"$6!,&$!'%7!FL!&,)1%$6:
(((((K;(16$(1%4$(/(_"+(")$'%'&(/.(K#/'-6(c*,1*#/,(3!!/%#.(
S,)1%$! V0"+%$! L%-.+3! T$"'15! F./0*1! >,,"*$6! S,)1%$!
T=K?3EU(/1(16$(c"'.*,/1$(Z$'$#/,(%'(g/&#$+(/))$/#$0>(:(
5"(!"'!%=1%00%'+!#$&.'(*'#!*'!+5%!-$"1+*1"0!6*(%!&,!-./0*1!
0%),"4/-;( 2"#B( 1"( &"( /,"'&( 2%16( 4;( ?=( )$#."'/,%1;7((
Z&7!&'03!3%"$6!&,!%=-%$*%'1%!7&.0(!/%!$%Q.*$%(!,&$!+5%!
-"4),$1%"'("!(/,,(16/1(2/.('$-$../#;(1"(+$()#$)/#$0(!"#(
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+5%!-0"''*'#!"'(!%=%1.+*&'!&,!1&2-0%=!-./0*1!(*-0&2"13!
.1#/1$&%$.7((
!!!!!H'!&$(%$!+&!#*<%!3&.!+5%!B"<&$!&,!75"+!"1+."003!5"--%'6!
*'!-./0*1!(*-0&2"13!*'!"!)%0(!&-%$"+*&'4!H!7*00!6.22"$*@%!
,&.$!%=-%$*%'1%6!,$&2!23!&7'!1"$%%$:!h(:N@$(*.$0(16$.$(
-/.$( .1*0%$.( %'("16$#(2"#B.e(+*1( :( -"*,0(-6"".$(/';("!(
0"5$'.("!(.%4%,/#(.1"#%$.( 1"(4/B$(16$(./4$()"%'17(A6$;(
"$%! %=-%$*%'1%6! '&+! .'*Q.%! +&!2%:! ! H'! ,"1+4! '%"$03! "'3!
-./0*1!(*-0&2"13!&,)1%$!(.$*'#!+5%!-%$*&(!&,!+5%![\]^6!
+&!+5%![\\^6!0*8%03!5"6!6*2*0"$!)%0(!&-%$"+*&'!%=-%$*%'1%6!
/+"*1(26%-6(16$;(-"*,0(2#%1$(%!("',;(16$;(2"*,07((:'()/#1>(
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16/1( 16$(j"%-$( "!(34$#%-/N.( #$,/;( .1/1%"'( _*.1( '"#16( "!(
c","4+"( -"'1%'*$( 1"( +#"/0-/.1( %1.( 4$../&$.( 1"( 16$(
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0&#&4!+5%!*2-"1+!&,!+5%6%!-$&#$"26!7&.0(!/%!2"=*2*@%(:!
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+*1(%'(16$($/#,;(9<^\.("16$#()$#."''$,(!#"4(16$(H4+/..;>(
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